Index to 1969 CM Articles 


ACCOUNTING 


(see Financial Management) 


ACTIVITIES 


(see Parties, Special Functions) 


ATHLETIC CLUBS, GENERAL 


Remodeling: Salvation for Athletic Club Building, 
p. 24, Aug. 


AUTOMATION 


(see Financial Management) 


DeKuyper blackberry flavored brandy in « delft gift wrap and 100 
proof Old Grand-Dad bond bourbon in « decanter are offered by BAR SERVICE 


National Distillers Products Co. 
(see Beverages) 


BEER 
(see Beverages) 


Bourbon Supreme in both « BEVERAGES 


decan h ' 
, och pa oe What Makes a Vintage Year? (Wine Pressings), p. 


; Denoshe ; 22, Jan. 
uneinn —— Party Punch Suggestions, p. 52, May 
Why Drink Prices Are So “High,” p. 16, Aug. 
The Subject Was Wine (and Roses), p. 17, Aug. 
One Club’s Approach to Bar Automation, p. 18, Aug. 


If you're coming to Chicago for a 


don’t come to Sherman Hc $e. 





There’s too much happening at Sherman House. 

For instance, there's the famous College Inn, 
headlining the most exciting names in show 
business. 

And to go with the College Inn, Chicago's 
most lively and memorable restaurants and 
lounges—the Well of the Sea, the Celtic Cafe, 
the Dome and the Scuttlebutt. 

So ff you're coming to Chicago to 
be turned-on, not off, come to 
Sherman House. 

And leave the rest to us. 


Sherman House \e: 


Randolph-Ciark-LaSalle - Chicago 60601 YS 


ot 
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Reservations: (312) FR 2-2100 





POOLS NEED: 
CA Elta 
Iv Am-Finn 


And the original Am-Finn Sauna brings all the 
benefits . .. to your club and your clients. 


Easy installation . . . little room needed, no pipes, 
no plumbing, no messy, problematic condensation. 
A lot of luxury at little cost. 


Handsome looks . . . neat, precisely fitted redwood 
interiors. Your choice of rich mahogany . . . or 
marine plywood exteriors. And the only UL listed 
sauna control panel... designed and 
manufactured solely for sauna heaters. 


Am-Finn Sauna can be a hot profitmaker ... or a 
warmly wonderful service to your members and 
guests. It’s up to you. 


So if you have a pool and water, invest in Am-Finn 
S. una. Things will go swimmingly. 


the original 


Am-Finn /QLQ/2 oivision 


Urethane Fabricators, inc. 
Haddon Avenue & Line Street, Camden, N.J. 08103 


Why Not Hike Bar Prices?, p. 20, Aug. 

Half of Clubs Stand Ground on Bar Prices (CM 
Survey), p. 40, Aug. 

Wine Tasting with a Difference, p. 45, Aug. 

Holiday Cheer: Mixed Drink Recipes, p. 52, Nov. 


BUSINESS MACHINES 


(see Financial Management) 


CHILDREN 


What Do You Do with Children?, p. 19, Nov. 


CITY CLUBS, GENERAL 


How Does Your City Club Compare with Others?, 
p. 24, Feb. 

City Clubs Invest in Self-Beautification, p. 52, Apr 

Club Operating Costs Up, p. 18, Dec. 


| CIVIL RIGHTS 


Clubs Can No Longer Ignore Civil Rights Issue, p 
22, May 


CMAA WORK, FUNCTIONS 


Review of CMAA Education in 1968, p. 28, Jan. 

CMAA Workshop Changes, p. 28, Jan. 

CM’s Attending Hotel Show Hear of Clubs, Politics, 
p. 45, Jan. 

CMAA Approves Income Insurance Program, p. 49, 
Jan. 

Portland Workshop Lesson in Survival, p. 50, Jan. 

IRS Approves CMAA Pension Plan, p. 28, Feb. 

Southern California CM’s Boost Idea Fair, p. 28, Feb 

CMAA Officials Make Like Explorers, p. 32, Feb. 

Managers Enjoy Nebraska Regional, p. 46, Feb. 

CMAA Introduces $50 Initiation Fee, p. 76, Feb. 

More about CMAA “Income Protection,” p. 30, Mar. 

CMAA Schedules 16 Workshops, p. 96, Apr. 

Chicago CM’s Schedule Dinner During Restaurant 
Convention, p. 24, May 

Bits About CMAA Benefits, p. 56, May 

CMAA Workshop Dates, p. 48, June 

Officers, Directors Map CMAA Future, p. 44, July 

Chicago CM’s Score as Good Hosts, p. 66, July 

CMAA Announces Workshop Faculty, p. 30, Aug. 

National Capital CM’s Sponsor Regional, p. 44, Aug. 

CM’s Organize in Southeast Asia, p. 45, Aug. 

Military, Civilian CM’s Exchange Ideas in Califor- 
nia, p. 52, Aug. 

CCM Program Is Five Years Old, p. 30, Dec. 

Oklahoma City Welcomes CM’s, p. 48, Dec. 

Winning Weekend for Alabama CM's, p. 50, Dec. 

Club Management Now School “Subject” in Denver, 
p. 54, Dec. 


COMPUTERS 


(see Financial Management) 


CONFERENCES (CMAA) 


CMAA Conference Speakers to Emphasize Change, 
p. 26, Jan. 

‘Howdy’ — once more, with feeling, p. 17, Feb. 

Schedule of CMAA Conference Events, p. 17, Feb. 

Neiman-Marcus Fashion Winners, p. 48, Feb. 

Conventionalities (chapter, hospitality, 
photos), pp. 6, 123, 202, Apr. 


general 
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Education, Socializing Blend Well in ‘Big D’, p. 30, 
Apr. 

ae oe Legal Developments Affecting Clubs, p. 
32, Apr. 

CMAA Committeemen Named; No Regional Direc- 
tors for ’69, p. 38, Apr. 

Role Change for CMAA in Legal, Legislative Arena, 
p. 38, Apr. 

CMAA Meets Present, Future Challenges, p. 40, Apr. 

He Also Serves Who Only Stands and Waits, p. 44, 
Apr. 

CMAA ‘Tight Ship’ in Need of Money, p. 44, Apr. 

Herb Pohl Wins Golf Tourney, p. 48, Apr. 

Southern California Still King in CMAA Achieve- 
ment, p. 51, Apr. 

Marlatt Wins Idea Fair, p. 51, Apr. 

City Clubs Invest in Self-Beautification, p. 52, 
Apr. 

Instant Replay of Country Club Operations, p. 54, 
Apr. 

Keynoter Offers Remedies for Sick Management, 
p. 56, Apr. 

Reducing Risk in Decision Making, p. 56, Apr. 

NCA Takes Big Steps to Help Club Industry, p. 58, 
Apr. 

Transitions in Club Accounting, p. 62, Apr. 

Transitions in Clubhouse Maintenance, p. 64, Apr. 

Transitions in Personnel Practices, p. 68, Apr. 

Transitions in Managerial Relationships, p. 72, Apr. 

Yacht Club Problem: Luring Members to Club- 
house, p. 76, Apr. 

Transitions in Management Processes, p. 78, Apr. 

Transitions in Member Marketing, p. 80, Apr 

Transitions in Food and Equipment, p. 84, Apr. 

Wonderful Week in ‘Big D’, p. 86, Apr. 

Are Your Wings Drooping?, p. 88, Apr. 

Will We (Military Clubs) Have a Six-Day Week?, 
p. 92, Apr. 

San Francisco Planning “Team’ Selected, p. 103, Apr. 

Nighttime Magic for Your Country Club, p. 104, Apr. 

Tomorrow: Trial or Triumph for Hospitality?, p. 
107, Apr. 

Tired but Not Beaten, N. Y. CM’s Finally Reach 
Dallas, p. 115, Apr. 

Movies, Slides Better than Ever, p. 144, Apr 

CMAA Committee Reports, p. 178, Apr. 

San Francisco: What Can Compare?, p. 20, June 

Sounds and Sights of San Francisco, p. 22, Aug. 

San Francisco: Exciting Lady and Great Hostess, 
p. 18, Oct. 


FREE 


TABLE & CHAIR CATALOG FROM 


MONROE 


Buy quality ban- 
quet equipment 
at direct - from- 
factory prices. 
WRITE TODAY! 


THE MONROE TABLE CO. N 


79 Church St., Colfax, lowa 50054 


IDEAL 
TO SERVE ! 


APPROX. 14%¢ PER SERVING 





BISCUITS 


VIGNALS 
FRENCH GAUFRETTES 


FAN WAFERS 


PACKED: 12/3 Ib. 2 oz. TIN, 250 COUNT 


**s *£ * * * 


BN 


BISCUITERIE NANTAISE 


CHAMPAGNE BISCUITS 


FRENCH LADY FINGERS 


: DON © NANTES ~ 
TAIsE —_ 

















PACKED: 16/1 Ib. 12'/2 oz. BOX, APPR. 140 COUNT 


IMPORTED AND DISTRIBUTED BY: 


uberty Import Corp. 


105 HUDSON ST., NEW YORK, N.Y. 10013 @ 925-4500 
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EMERGENCY OXYGEN MAY 
SAVE A CLUB MEMBER’S LIFE 


instent availability of oxygen may make the difference 
whether he lives or dies. Medical experts agree that oxygen 
is needed especially during the first few minutes after 
collapse to prevent permanent brain damage. EMERGENCY 
OXYGEN, a light weight portable oxygen unit, gives a full 
40 minutes supply of life giving oxygen . . . time for physi- 
cian or an ambulance to arrive. Cylinders are refillable 
locally. Made and fully guaranteed by one of the oldest 
firms in the field. 


Model 407A68. Double tank, oxygen gage, face mask, 
carrying case, and refiller. Price $99.95 


Order Direct or Write for Brochure. 
4010 SOUTH 13TH STREET - 
ERIE MFG. Cc * MILWAUKEE, WISCONSIN 53221 





Write us now for 
Samples and Prices 


WELDON, WILLIAMS & LICK 


Drawer C * P. O. Box 168 
FORT SMITH, ARKANSAS 72901 





GAME ROOM EQUIPMENT 


_—_—— —— The Biggest Selection 
of Finest Quality 


at the right price! 
Write tor Free Catalog! 


GEORGE + CO., 61 





Ideas for ’70’s on Conference Agenda, p. 26, Dec. 
A San Francisco Word to CM Wives, p. 27, Dec. 


CONSTRUCTION 
(see Remodeling) 


COUNTRY CLUBS, GENERAL 


Increased Expenses Cloud Country Club Financial 
Picture, p. 18, Mar. 

Instant Replay of Country Club Operations, p. 54, 
Apr. 

How Does Your Country Club Compare?, p. 15, 
May 

Club Operating Costs Up, p. 18, Dec. 


DATA PROCESSING 
(see Financial Management) 


EMPLOYEE RELATIONS 


Transitions in Personnel Practices, p. 68, Apr 
Labor Shortage: Whose Fault?, p. 42, Sept. 


EQUIPMENT, FURNISHINGS 


Manager Picks Nylon-on-Vinyl Matting, p. 64, Feb. 

Transitions in Food and Equipment, p. 84, Apr 

Cutting into Laundry Expenses, p. 21, June 

One Club’s Approach to Bar Automation, p. 18, 
Aug. 

Equipment, Remodeling, Construction News from 
Clubs, p. 26, Oct. 


FACILITIES 


New Pool More than Just a Quick Dip, p. 26, May 

From Dead Space to Basic-Menu Dining Area, p. 40, 
July 

Old and New Blend Well in Kitchen, p. 41, July 

Oakland Hills Joins Younger Generation, p. 38, 
Aug. 

River Oaks Country Club: Last of the “Big Ones?”, 
p. 28, Oct. 

New Las Vegas Club “Cools It”, p. 72, Oct. 


FINANCIAL MANAGEMENT 


Income Tax Pains: How to Ease Them, p. 20, Jan 

Planning a Clubhouse Budget, p. 24, Jan. 

Transitions in Club Accounting, p. 62, Apr 

Club Tax Picture: Terrifying but Not Hopeless, p. 
24, June 

Personal Financial Planning, p. 44, Oct. 

Computer Service Helps Club Reduce Staff and 
Errors, p. 78, Oct. 

New Country Club Ensures Tight Control over 
Receipts, p. 54, Nov. 


FOOD COSTS 


1966-68 Wholesale Food Price Comparison, p. 50, 
June 

Club Food Costs Climb; South, Southwest Wages 
Soar, p. 42, July 


FOOD PREPARATION 


Colorful Food Lures Overlake Members (Cover 
Story), p. 19, Jan. 

Beverly Anderson Visits Pinehurst Country Club, 
Denver, p. 22, Feb. 
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Freezing Food for Use Later, p. 14, Mar. 

Transitions in Food and Equipment, p. 84, Apr. 

Beverly Anderson Visits the Wichita Country Club, 
p. 18, May 

Manager’s Life with ‘the Great One’, p. 21, May 

Beverly Anderson Visits Cosmos Club, Washington, 
D. C., p. 19, June 

Taste Panel Judges New Items for Los Angeles A. C. 
Menus, p. 24, July 

Travelogue of Food Ideas, p. 29, July 

Beverly Anderson Visits Metairie Country Club, 
New Orleans, p. 14, Aug. 

How a Club Barbecued a Whole Steer, p. 14, Sept. 

Pit Barbecuing for Beef Cuts, p. 16, Sept. 

Man, Wife Double-Team Club Members’ Appetites, 
p. 19, Sept. 

Food is Foremost at Muttontown, p. 40, Oct. 

Beverly Anderson Visits Woodmont Country Club, 
Rockville, Md., p. 20, Dec. 


FOOD SERVICE 


Smorgasbord: More than Just Another Buffet, p. 20, 
Feb. 

Georgia CM’s Preview “Instant Saturday Night”, 
p. 46, June 


FURNISHINGS 


(see Equipment) 


GOLF 


Unusual Pro-Member Golf Tournament, p. 54, Feb. 

Golf Tournament Is Bag of Unwanted Insurance 
Risks, p. 62, Feb. 

Golf Course Costs Climb, p. 19, Mar. 

Study of Golf Course Maintenance Costs, p. 22, 
June 

Slow Golf Play: Management’s Fault?, p. 26, June 

CM’s Golf Car Buying Guide for 1970, p. 20, Sept. 


LANDSCAPING, OUTDOOR LIGHTING 


Nighttime Magic for Your Country Club, p. 104, 
Apr. 


LAUNDRY 


Cutting into Laundry Expenses, p. 21, June 


LAW, CLUB 


Some Guidelines on Club Privacy, p. 54, May 








For those special 
parties, nothing can 
top the “MAINE” Lobster. 


We can fly them to you im a matter of hours by jet 
aircraft, at less than railway express rates. Call or 
write for prices and airfreight charges. 


BROOKS BROTHERS 
Since 1909 
P.O. Box 27 Winthrop, Mass. 02152 
Telephone (617) 846-2771 or 5014 
We pock and rush your order to the airport just before flight time 








| 


NEW from Z&uevoeaieZ Cookware 
HEAT LAMPS 
Efficient — Attractive — Economical 


Here is an exciting new line of temperature and flavor hold- 
ing HEAT LAMPS. Specifically designed and engineered 
for our customers’ needs, HEAT LAMPS provide greater 
efficiency and longer life. 

A few of their many features include heavy duty heat 
and grease resistant wiring, improved switch placement, 
special insulation, and rugged porcelain receptacles. Cor- 
rect serving temperatures are obtained by improved vertical 
adjustment. 

HEAT LAMPS are available in satin or 
gold anodized finish and have decorator de- 
signed flared or bulb shaped reflectors. Shelf, 
pans, and screens are optional. 

For eatalog and full details, write today. 





ALUMINUM 


HEAT LAMP 
DIVISION 


COMMERCIAL 4LUNMINUM COOK Wet CO 
TOL EOO FACTORIES BUN OIND 





i TOLECO OF 43684 
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Expelling a Member, p. 57, June 
Keeping Private Clubs Private, p. 63, July 


LEGAL RULINGS, INTERPRETATIONS 


(see Legislation) 


LEGISLATION 


Golf Tourney Admissions Threaten Tax Exempt 
Status, p. 56, Feb. 

IRS Rules on Golf Pros as 
pendents,” p. 24, Mar. 

Tax and Legal Developments Affecting Clubs, p. 32, 
Apr. 

Government Eyes Clubs’ Investment Income, p. 30, 
June 

U.S. House Committee Favors Non-Member Busi- 
ness Tax, p. 24, July 

CMAA, NCA See Good in Amusement Park Bias 
Decision, p. 42, July 

A $2 Minimum Wage Is Proposed, p. 65, July 

Excise Tax Is Back in Connecticut!, p. 26, Sept 


Employees, “Inde- 


LIGHTING, OUTDOOR 
(see Landscaping) 


LIQUOR 


(see Beverages) 
MAINTENANCE 


Transitions in Clubhouse Maintenance, p. 64, Apr 


MANAGEMENT, GENERAL 


Can Clubs Survive Threats Against Them?, p. 17, 
Mar 

Keynoter Offers Remedies for Sick Management, p 
56, Apr 

Reducing Risk in Decision Making, p. 56, Apr 

Transitions in Managerial Relationships, p. 72, Apr. 

Transitions in Management Processes, p. 78, Apr. 

The New Club Wasn't the Right Club — Whay?, 
p. 17, Sept. 

Personal Financial Planning, p. 44, Oct 

Manage Your Club for a Change, p. 26, Nov 

Profile of a Club Manager, p. 22, Dec. 


MARKETING 


Will Future Club Life Be Up or Down?, p. 18, Feb. 

Transitions in Member Marketing, p. 80, Apr. 

Market Research: A Must for Private Clubs, p. 16, 
May 

Planned Clubhood: Door to the Future, p. 16, June 

Marketing Concept in Club Management, p. 18, June 

Selling Members a New Clubhouse, p. 43, Oct. 


MENUS 
Gaining Support for Menu Price Increases, p. 22, 


July 
Watch Your Menu Language, p. 73, Nov 


MERCHANDISING 


Club Members Like Racket in Dining Room, p. 44, 
Feb. 

Is Your Advertising Effective?, p. 41, July 

Beverly Anderson Visits Bel-Air Country Club, Los 
Angeles, p. 18, Sept. 


MILITARY CLUBS, GENERAL 


Will We (Military Clubs) Have a Six-Day Week?, 
p. 92, Apr. 

Professionals for Progress Seminar is ‘In’, p. 94, 
Apr. 

Military Club Scandal, p. 28, Dec. 


MINIMUM HOUSE CHARGES 
Director Discusses Extra Club Charges, p. 15, June 
Club Should Not Have Minimum Charges, p. 32, 
Aug. 


MISCELLANEOUS 


“Well-Witching” at a Country Club, p. 16, Mar. 

“Private Clubs Unfair,” Restaurant Association 
Cries, p. 20, Mar. 

NRA Charge “Qualified”, p. 34, Mar. 

Magazine Accuses ‘Most’ CM’s of Being ‘Artful 
Grafters’, p. 46, July 

An American Welcome in Mexico City, p. 27, Aug. 

Food, Beverage Employment to Push Three Million 
by 1975, p. 24, Oct. 


NATIONAL CLUB ASSOCIATION 


NCA Employee Insurance: “Custom-Tailored”, p 
51, Jan. 

Can Clubs Survive Threats Against Them?, p. 17, 
Mar. 

NCA Takes Big Steps to Help Club Industry, p. 58, 
Apr. 

Clubs Can No Longer Ignore Civil Rights Issue, p 
22, May 

Club Tax Picture: Terrifying but Not Hopeless, p 
24, June 

NCA Meeting Subjects: Civil Rights, Unions, Taxes 
and Wages, p. 27, Dec 


PARTIES, SPECIAL FUNCTIONS 


Using Art to Develop Member Interest and Busi- 
ness, p. 28, Aug. 

Success Galore at the Country Store!, p. 22, Sept 

Tasty Orientation for New Members, p. 40, Sept. 

Club Thrives on “Tennis-Burgers”, p. 76, Oct. 

Why Do Parties Fail?, p. 24, Nov. 

Parties of the 1970's, p. 30, Nov. 

Something to Do in '72, p. 50, Nov. 

Giving Options on New Year's Eve, p. 66, Nov 


PLANNING 
(see Marketing) 


PUBLICATIONS, CLUB 


Club Publications: Much Value, 
p. 72, Nov. 


Little Trouble, 


REMODELING 


Remodeling: Salvation for Athletic Club Building, 
p. 24, Aug 

Equipment, Remodeling, Construction News from 
Clubs, p. 26, Oct. 

A Year He’d Like to Forget (A CM’s Renovation 
Trials), p. 38, Oct. 


SAFETY 
Preventing Club Fires, p. 31, Aug. 
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SWIMMING 


Should Clubs Re-Evaluate Swim Programs?, p. 20, 
May 
New Pool More than Just a Quick Dip, p. 26, May 


TAXES 


Income Tax Pains: How to Ease Them, p. 20, Jan. 

IRS Rules on Golf Pros as Employees, “Indepen- 
dents,” p. 24, Mar. 

Tax and Legal Developments Affecting Clubs, p. 32, 
Apr. 

Club Tax Picture: Terrifying but Not Hopeless, p. 
24, June 

Government Eyes Clubs’ Investment Income, p. 30, 
June 

U.S. House Committee Favors Non-Member Busi- 
ness Tax, p. 24, July 

Excise Tax Is Back in Connecticut!, p. 26, Sept. 

IRS Reminder: Tips Count for Social Security, p. 
48, Nov. 


TEEN -AGERS 


What Do You Do with Children?, p. 19, Nov. 
Beverly Anderson Visits Valencia, Inc., New Orleans, 
p. 22, Nov. 


TRADE SHOWS 


Chicago CM’s Schedule Dinner During Restaurant 
Convention, p. 24, May 

Chicago CM’s Score as Good Hosts, p. 66, July 

What’s New in Hospitality Field? See the Hotel 
Show, p. 35, Oct. 


TRAINING 


Country Club of Orlando Conducts Formal 
ployee Training, p. 29, June 


Em- 


YACHT CLUBS, GENERAL 


Yacht Club Problem: Luring Members to Club- 
house, p. 76, Apr. 


| (Wigs 


Julius Kelly Don, 67, chairman of the board of Ed- 
ward Don & Company, Chicago, died after suffering 
a heart attack October 20. He was one of the founders 
of the firm almost 50 years ago. 


William F. Deeley, national sales manager of cor- 
porate accounts for John Sexton & Co., Chicago, died 
after suffering a heart attack in October. He was 46. 


Robert King, managing director of the John Begg 
Scotch Co., Glasgow, Scotland, predicted during a re- 
cent visit to the U. S. that annual Scotch shipments to 
the States will increase to an all-time record high of 
more than 20 million cases by the end of 1969. John 
Begg Scotch is imported by James M. McCunn & Co., 
Inc., New York. 
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An extraordinary new shape adds design ex- 
citement to tabletops A thinner, more beau- 
tiful shape with unique embossed design 


Write for full-color brochure 


the designer's choice 


MAYER CHINA 
Siwrewence 


P.O. Box 561, Beaver Falls, Pennsylvania 15010 





ViKinG On 


Y,ROMWEBER 


Romweber's gifted hand craftsmen have created in Viking Ook 
a truly beautiful and distinguished line of Scandinavian-Provincial 
furniture. 

See “Furniture of Timeless Beauty” at our showrooms. 


Chicago: 6-166 Merchandise Mart Dallas: Decorative Center 
New York: 305 East 63rd St. Los Angeles: 8820-22 Beverly Bivd. 
St. Lowis: 1720-22 Washington Bivd Batesville, ind.: Main Office & Plant 
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